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Result IT Ltd has teamed up with Email Systems to provide a total managed 
service to protect against email borne threats in the SME environment. 

In a business landscape where it's vital to focus attention on core activity, Information Technology has to be an 
enabling business tool without soaking up employee hours. 

Increasingly, email delivery systems are groaning under the strain of spam and virus threats; indeed, detailed 
analysis indicates that unwanted email currently accounts for between 65 and 90 percent of traffic each day. For 
SMEs, this sheer volume of unwanted mail is undoubtedly a drain on valuable time, effort and resources ultimately 
distracting from the businesses prime focus.

The Email Systems service quite simply removes the headache, allowing clients to get on with effectively running their business. 
By processing email at the internet level before it even reaches your network, we remove the hassle of on-site systems
to install and maintain whilst eliminating threats and delivering only clean, legitimate email to the client network.

overview

Effective Managed service 24 x 7 		
Trusted and relied upon by over 2 million businesses		
Total visibility, logging, reporting, audit and control		
Geographically dispersed redundant email transaction centres		
Rapid, risk free service connection

Spam Protection 98% of spam eliminated, with fewer than 1 in 300,000 false positives 		
Multiple filters guarantee maximum protection		
Protection from Denial of Service Attack (DOS)		
Protection from Directory Harvest Attack (DHA)

Virus Protection Multiple filters guarantee maximum protection
blockade the email channel Protection to new virus outbreaks and 'Zero Hour' threats		

Outbound filters protect clients corporate reputation

Content Control Powerful rules enable content/event based management
manage content Effective monitoring and enforcement of best practice email use policy		

Protection of valuable intellectual property

Porn Protection Eliminate distasteful images
keep it out! Protection for staff, delivering a duty of care	

Archive Secure, searchable, audited archive
find it when you need to

Management Secure web management control panel
made easy Graphic analysis and reporting 		

Alerts to an administrator, sender or recipient		
Secure encrypted (TLS) email between participating parties		
Total visibility, logging, reporting, audit and control

Low low cost No costly hardware or software to install or maintain		
Eliminates wasted bandwidth		
No technical management needed

Easy to implement Fast, risk free deployment - New clients are protected within 24hrs 		
Zero end user disruption

Support	 Customer service 24 x 7 with 99.999% availability

benefits

switch it on and solve 
your problem

no more searching through 
piles of junk mail



SME challenge
Feedback from Result IT's existing SME customers has indicated that the ability to retain low overheads is a 
key decision making factor and that any service must provide significant added value:
‘the overheads of doing business have to be kept to the minimum’
‘we just want to do what we do, we’re a manufacturing and retailing organisation, not an IT company’
‘we want added value’

The fight against email borne threats of viruses and spam is exacerbated by its rapidly changing nature. Almost 
as one threat has been neutralised, another is created in the shape of a new variant. In this climate a business must 
have multiple safeguards in place to ensure it is adequately protected. Historically this has typically necessitated 
acquiring an array of hardware and software. Whilst this is not a problem for large companies that can afford a raft 
of IT specialists to handle the numerous issues related to operating systems, software versions and integration
the vast majority of SMEs simply don't have the resources.

Good corporate governance is not only restricted to large companies in this era of Sarbanes Oxley and Basle 
2, SMEs are increasingly expected to handle their affairs by the standards of good business practice. 

With email now the defacto standard for business communications, a demonstrably effective record keeping system 
has become essential. Not only does this assist the 'who agreed what and when' discussion but, in this increasingly 
litigious society, employers are finding themselves in court defending actions bought by employees claiming to 
have been harassed by email. Consequently, a reliable, searchable and auditable email repository is essential. 
Unfortunately the burden of cost of discovery is not accepted by the courts - it is simply expected that an effective 
record keeping system is in place.

The answer is to address the business risk, with its associated intangible costs, by turning to a specialist service 
provider which will deal effectively with the issue for a low fixed cost. 

Result IT in partnership with Email Systems can deal with these problems for you, allowing you to focus on your

business focus 
Email Systems provides services for over 2 million users world wide. SMEs can taking advantage of this expertise, 
focus on their own business priorities whilst gaining all the benefits of a first-class IT support service without having 
to develop the required skills internally. As threats mutate and requirements shift, Email Systems will continue to 
provide uninterrupted security and reassurance.

the Result IT & Email Systems service

Email Systems provides leading-edge email Protection, Management and Compliance services for the SME market. 
Email is processed at the internet level, through carrier class Message Transfer Agent technology, integrated with 
multi-layer best of breed filters, eliminating threats and delivering only clean email to client networks.

Multiple virus filters

Multiple spam filters

Content control

Dedicated image filter to eliminate distasteful material

key elements of the service include:
Message Archive

Secure web control panel

Inbound and outbound email management

Transport Level Security (TLS)
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businesses

Fully managed and supported by Result IT's expert engineers

Result IT provides a range of security and productivity focused services and products, and is delighted to offer the
benefits of an Email Systems solution to our customers. By choosing Result IT for your email protection needs, you
benefit from friendly, local expertise and support with the confidene of an internationally proven solution.



anti-spam
Email Systems has invested heavily in technology to manage the sheer volume of unwanted email being delivered. 
Careful attention to connection management and integration of multiple filters has led to blocking the maximum 
quantities of spam with the lowest possible rate of false positives.

anti-virus
Email Systems core anti-virus solution comprises multiple identity based engines which are critical in the detection 
of viruses. However, as mass outbreak viruses tend to replicate and distribute at such high rates that the time taken 
by identity based anti-virus vendors to capture, analyse and release tested updates to the anti-virus engines leaves 
organisations exposed to the threat of virus infection for a period of time. This has been dubbed the "Zero Hour"
syndrome. To meet this challenge, Email Systems employs Zero Hour and heuristic filters to seek out new, unknown 
viruses through additional mail scanning.

content control
Email Systems Management Suite offers a powerful, customisable rules engine, which facilitates both content and 
event-based email management and provides highly sensitive levels of control regarding inbound and outbound 
email traffic. The service allows users to control where messages are sent to and how they should be filtered 
depending on specified criteria.

image filter
Many  organisations recognise the distress that can be suffered by users who innocently open email to find distasteful 
images attached. Increasingly employers recognise that they have a duty of care to minimise these incidents and 
consequently, Email Systems offers a filter specifically to address image analysis.

archive
Email Systems provide companies with a real time archive for inbound, outbound and internal email. Archived email 
is encrypted and securely stored and accessible only to authorised personnel. The tamper proof and audited archive 
fully supports the need for storage management, disaster recovery and compliance.
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how it works
The service works by simply modifying the company MX records so that email is directed to Email Systems email 
transaction centres. On receipt, each mail is assigned a mail ID to provide full logging, audit and tracking. Email 
is scanned and only clean email is passed on to client email servers.



web control panel
The web based administrator control panel provides an unprecedented level of flexibility in the management of 
the protection service, delivering total visibility, reporting, audit and control of service. Delegated authority allows 
multiple levels of administration and functionality from 'super users' to a single user account control. This flexible 
approach enables the service to meet each company's structure and needs.

reporting
Email Systems service incorporates a comprehensive graphical reporting module, providing in-depth analysis on 
all areas of the system. A highly efficient data collection process ensures that data is compiled across all domains 
within the system on an hourly basis. Background data is held in an optimised form to ensure that report generation 
is as rapid as possible through the web interface.

managed encryption services 
Managed Encryption Services is an element of the managed service that provides an open standard encryption
mechanism with no hardware or software purchase or maintenance.
Managed Encryption Services are provided using Transport Layer Security (TLS), a transparent mechanism for 
encrypting data on a peer-to-peer basis, such as between messaging servers.

total support 
Email Systems believes that customer service and support are what sets its service apart. From the moment a 
service account is requested, assistance is provided by experienced support staff and systems administrators. 
Email Systems operates a 24 x 7 x 365 helpdesk with engineers available to support customers.
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Result IT's trained staff can offer you as much or as little access to this facility as you wish, either managing the solution
completely on your behalf or providing varying levels of access to your own employees

Email Systems believes that customer service and support are what sets its service apart. From the moment a 
service account is requested, assistance is provided by experienced support staff and systems administrators. 
Email Systems operates a 24 x 7 x 365 helpdesk with engineers available to support customers.



about Result IT
Result IT Ltd was formed in 2006 to offer a range of Small & Medium Enterprise (SME) focused IT solutions to the local
market place in the Harrogate area. With expertise in a range of Microsoft and Open Source products as well as a
solid understanding of the challenges facing SMEs today, Result IT is ideally placed to help develop your business
needs into a cost effective, powerful and secure solution and to ensure you are taking full advantage of available

As the Harrogate area's only Microsoft Certified Small Business
Specialist, Result IT is the first choice for Windows Small
Business Server based solutions. Offering all the benefits of
Microsoft Exchange Server 2003 SP1, Windows Software
Update Services, Microsoft SQL Server 2005 and Sharepoint
Services this is a top class solution offering huge increases to
many SMEs in terms of productivity, flexibility and security.
Result IT offers a combination of consultancy based solutions
which are tailored to meet your specific business needs as well
as a small range of hand-picked premium products to meet a
number of common requirements or solve common IT problems.

Our solutions vary from entry level network design / installation
for SOHO businesses, managed backup and disaster recovery implementations and on-site support packages through to 
redundant high-availability web hosting platforms and enterprise class WAN and VPN solutions.

Windows Small Business Server installations, email & network security packages and a small range of hand-picked
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about Email Systems
Email Systems was established in 2002 to address the growing business demand for credible solutions to managing 
email. At the time there were limited offerings in the market. Spam was a small scale problem, viruses were being 
dealt with by software on the companys own network and there was a growing demand for organisations to 
understand what was going on in their email world.

Four years on, the vision held by the Email Systems founders 
is now a reality - namely that the real issue with email is 
volume. This volume issue is at the heart of the solution 
that Email Systems has designed and built. 
Email Systems has built its own custom Message Transfer 
Agent (MTA) meaning that it is able to process mails faster 
than competitive products whilst also withstanding major 
bursts in email traffic such as in the instance of an organisation 
experiencing a Denial of Service (DoS) attack. 
EMS is one of the few companies in the managed service 
space to have built its own core carrier class Message 
Transfer Agent technology, thereby allowing us to offer 
unparalleled scalability, efficiencies and protection against 
DDOS. The clustered MTAs are integrated with best of breed
filters, to eliminate threats and deliver only clean email to 
client networks.

Email Systems has created a carrier grade service coupled 
with a management portal that enables users or administrators to easily see how email is being used in the business 
whilst at the same time providing administration functions that allow for company policies concerning email to be 
monitored and enforced.

EMS has in excess of 2million customers and sells through a network of reseller partners around the world. Headquartered 
in Westerham, Kent, Email Systems also has offices in Swindon (UK), Sweden and France.

0%

25%

50%

75%

2002 2005

SPAM AS A PERCENT OF EMAIL

technologies.

To complement these services we offer a range of premium productised offerings including web and email hosting,

hardware & software packages. These products have been chosen or designed to offer transparent, value for money

pricing and a reliable, friendly local service whilst taking full advantage of industry leading technologies.

find out more...
The Email Systems premium email protection service from Result IT starts at just £499 for 10 users, which includes all
the features discussed above - that's just £4.16 per user per month! For larger organisations, we can tailor a package
to suit your specific needs by including only those features you need - prices start at £699 for 25 users, which is just
£2.38 per user per month!

on 0870 236 8142 or email us - enquiries@result-it.co.uk
To discuss your needs or to arrange a free, no obligation trial please contact Result IT


